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GASTON

FAMILY PRACTICE

Terms of Service

1. Medical Services
Medical services are those services which our providers are licensed and permitted to perform under the laws of
the state of North Carolina and the North Carolina Medical Board. The adult patient membership includes:

1 Comprehensive Physical as provided free by most healthcare insurance carriers and will be billed to
your insurance provider.
Routine labs with your physical as provided free by most healthcare insurance carriers

8 Additional visits for routine follow up care, acute illnesses, or “problem visits”
S50 per visit fee will be charged for any visits over the allotted 8 visits per 12 months
Any children added to your membership will include:

1 Comprehensive Physical as provided free by most healthcare insurance carriers and
will be billed to your insurance provider.
Required vaccines as applicable and authorized with your physical as provided free by most
healthcare insurance carriers
Vision and hearing screenings

4 visits for routine follow up care, acute illnesses, or “problem visits”
S50 per visit fee will be charged for any visits over the allotted 4 visits per 12 months per child

2. Llabs
Routine labs will be covered by membership fees. These include but are not limited to: HBA1c, Prothrombin
time, prostate-specific antigen (PSA), B12, and thyroid levels. Non-routine and/or requested labs are available
at a cash discounted rate or billed to your insurance by the Laboratory provider.

3. After Hours Care
Our office hours are Monday-Friday 8am-5pm. We are closed most holidays. We will also offer limited office
availability on Black Friday and Christmas Eve. In the event you have an after hours need, you will be able to
reach one of our physicians 24 hours a day, seven days a week.

You will be provided a patient portal with our EMR (electronic medical record) software in order to
communicate non-urgent needs timely with your physician, book appointments, request refills, etc.

Your physician may from time to time, due to vacations, sick days, and other situations, not be available to
provide services directly to you. In those instances, your care will be directed and covered by one of the other
physicians in our office.



Patient agrees and understands that in an event of an urgent need, if they cannot access a one of our on-call
physicians, or has a true medical emergency, you need to call 911 and follow the directions given by the
emergency staff. You can also go to the nearest emergency room or urgent care facility.

Accessibility

If you call with an appointment request by noon, all reasonable efforts will be made for the you to be seen that
same day by your physician. If you are open to see other physicians in the practice, then you will be seen the
same day. If your physician is out of the office, then an appointment will be offered to you with your physician
within 24 hours of your request.

Upon arrival, there will be a minimal wait time for you to be taken to an exam room to be seen by one of our
physicians.

Courtesy Visit

If you have family members not from the area visiting that have an acute need, you can make an appointment
with us for a limited time period and if we have the availability. This will utilize one of your 8 visits and cost the
patient $50.

Coordination of Care
We will coordinate your care outside of our practice to any specialists, diagnostic imaging, etc based on your
preference, availability, and insurance guidelines.



